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Overview 

 MISF entry allows you to automatically issue a service fee for air, car, 
hotel and all other auxiliary segments within a PNR

Controlled by the Travel Journal Record (TJR) 

A default service fee amount in TJR with a simple entry

Credit card as form of payment



Procedures and Guidelines

You must define a Service Fee amount in your TJR but you can 
override this amount in your MISF entry 

A PNR must be present in your working area

The form of payment must be credit card and should be inserted in 
your MISF entry with or without a manual approval code

 Use name select option if you are issuing a service fee for more 
than one passenger in your PNR

Service fee transactions are automatically included in the Sales 
Reports (DQB*SF)

Void TASF transactions using the current void processes (WV) and 
must be done within the same reporting period as issued 



 After ending the PNR a Service Fee transaction number is 
inserted in *T field 

 A separated accounting line is created in the *PAC field



Formats

Display current service fee setting in the TJR : W/MISF‡*

Update the service fee amount in the TJR :  W/MISF‡A30.00

Display service fee amount prior to issuing the service fee     
transaction :  MISF*

Issue a service fee request and specify form of payment 
information : MISF‡F*VI4500000000000023/0209

Issue a service fee request and specify form of payment and 
name selection: MISF‡F*VI4500000000000023/0209‡N2.1

Issue a service fee request with manual approval code: 
MISF‡F*VI4500000000000023/0209*Z12345

 Issue a service fee request and specify a service fee amount:
MISF‡XSF40.00‡F*VI1234567891234567/0209



Example how to issue service fee

• Display your PNR and issue the ticket

• Display service fee amount prior to issuing the service 
fee transaction

The default 
amount in the TJR 
is EUR30.00



Display current service fee setting in the TJR
Entry 
to issue 
ticket

Entry 
to issue 
service fee



A service fee ticket number was inserted in the *T field``

An accounting line with the service fee amount in *PAC field



Sample of the Service Fee Sales Report for the current month



Service Fee Sales Report
 You can display the Service Fee Sales Report :

 for the current month

 for a particular month (up to 4 months)

 for a specific month and a date range

 for a date range in the current month

 for a range of months

 for all stored months
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Service Fee Charge Rate Table

Charge rates apply to the TASF at the time of transaction by the 
credit card vendor

List of acceptable credit card for Cyprus

Service Fee Value – Credit Card % - BSP Fee Amount – Sabre 
Fee Amount  = Agency Commission





Questions?
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