


Error Messages

The error message appears at the top the page and it indicates what information is missing or invalid.

Remember, you must type the same value in New Password and Confirm Password.

The Password must be 7-8 alpha/numeric characters.

Important: You have 6 attempts to submit the correct answers. If your answers are not correct you are locked for 30 minutes before

you are able to try again.

FORGOT YOUR PASSWORD

EXAMPLE

When Security Questions not previously established

Should you forget your password before establishing the security
guestions, you need to contact your office’s CREATE Agent for
password reset.

Only the CREATE Agent can reset the password.

If you do not know who your CREATE Agent is, contact your local
office management.

Note: SI HELP (PCC) entry displays the CREATE Agents in your
Agency.

If management is not available, call your Sabre Travel Network®
Software Support Desk and a representative can provide you with
the name of your CREATE Agent.

When Security Questions previously established

Please follow the procedures above to reset your password.

Password Management Tool quick reference
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Agency eServices

Travel Sabre Red Workspace Quick Reference

Sabr '@ | Network.

OVERVIEW

Agency eServices is the website for Sabre® global distribution system subscribers. From there you may generate Booking Reports and
tailor them to your needs. You can also access a wealth of product information from Communities, print quick references, and sign up
for virtual training classes or train at your own pace with Personal Trainer educational software.

ACCESSING AGENCY ESERVICES

Access Agency eServices from The Sabre® Red™
Workspace

Click the Community tab at the top of the Sabre Red Workspace
screen and then click Agency eServices.

Main page displays. Here you access management information and
tools.

Note: Agency eServices is continuously updated and subject to
frequent changes. Always check the live web site for the latest
example responses.

Access Agency eServices online You can also access Agency eServices directly at

https://eservices.sabre.com.

Note: Whichever method you use to access eServices, all menus
and features are the same.

Authorization from the agency owner/manager is required to access some Agency eServices features or menus.

Search Index

agency eservices Find it: Site Index
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North America
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Product M

Profile

Clror

Log Off

Agency eServices

North America

Protect Yourself Against Ticket Fraud

As noted by a number of industry authorities, there is a growing problem of fraudulent
electronic ticketing occurring in travel agencies around the world. These include
unauthorized electronic ticketing from remote ocations. Here are some steps you can
take to protectyoursel, Eead more..

Ir fLic Secure Flight

Reminder to adhere to the Transportation Security Administration's (TSA) Secure Flight
ruling to protect you and your customers from potential impact. It's important to store

Bulletin Updates

Format Finder Desktop Download
v10.00.07 Now !

Reco nided
Browser Version Req

Workstation and
ients
More >>>

sabre red

your total
travel solution

# ights reserved
sabre Holdings Privacy Site Feedback

Navigate the website

Past Date PNR

wour customer's full name, gender, and date of bitth in the PNR when traveling ta, from,
within, and over the United States, or iftraveling anywhere intemationally on a US
Operating Carrier. Read maore for details

Online Check In Just Got Better with Sabre Virtually There Web Mobile Checkin
Starting in July, Sabre® Virtually There® has increased the number of airlines available
for online check-in. Travelers viewing their itineraries via vituallythere website within 24
hours of travel, can check-in onlineg with participating airlines. More.

Sabre System Maintenance This Weekend

Between Friday 7/30 at 8p.m. CDT and 5a.m on Saturday 7131 Sabre will be peforming
maintenance on several critical systems. e expect this routine to be seamless to your
buziness. ¥WWe will post a similar message here when the procedure has been
successiully completed

Sabre Red Workspace and PMT tool

The Password Management Tool (PMT) was fully released in June. The major changes
1o this tool were an increase from 3 o 5 Personal Security questions, and enabling the
option to reset passwords using either email or Personal Security Questions. The PMT
profile can be setup via eSenvices or MySabre at any time. Read mare..

Changes to the Password Management tool

Wie are pleased o announce a new Passward Managementtool has been released
The new Password Management Tool will require additional security questions to be
answered and provide an email option to receive your password in case you forget it
Read mors

Sabre Air Pricing — Enhanced Open Jaw Pricing

Sabre Air Pricing will enhance its pricing engine to provide added flexibility and lower
pricing results to Open Jaw itineraries. Airlines will have the option to apply current
open jaw pricing logic or their carrier preference while Sabre Travel Network agencies
will henefit with competitive pricing results. Learm more.

Reminder when using Tour Codes in Phase Vs

Wye have had reports that the Urthiank-no tour code) is commaonly used in the ticketing
entry in some markets with the assurnption that the Tour Code from the Phase [V will
still print an the ticket. This incorrect assumption has [ed to numerous ADMs (Agency
DehitMernos). Please see Bulletin Updates for additional information

g,

Spotlight

Sabre Cruises Format Finder®™ Agency Support Sabre Vacations

Hover your cursor over the eServices menu bar to display menu selections.
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MENU DESCRIPTION

Support Menu

Ordering Menu

Training Menu

Business Tools Menu

Product Menu

Manager Menu

Contact My Support Team
Debit Memos

Documentation/Downloads/Forms
Find It — Site Index and Search

Place an Agency Order
Hardware Solutions
NetCheck

Past Date PNRs

Index/Enroll in Training
Personal Trainer

Bulletin Updates
Communities
Direct Reference System

Product Launch

Call Reports
Sabre Configuration
Secured Services

Note: Menus and Features are subject to change.

These menus may vary depending on the regi

on

Format Finder
Hardware/Tech Support
Software Support

Qualified Vendors
Sabre Internet Messaging
View Order Status

Quick References
Training Workbooks

Fare Management Tools

Marketing Tools/Email Library

Profile

Sabre Ferries (available only in the UK)

Product Reviews and Demos

Simplicity Plan
System Data Reports
View and Pay Invoice
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Help and References

The Format Finder®™ help system displays Sabre Red Workspace formats and
procedures.

Launch the Format Finder home page:

» from the Sabre Red Workspace portal — click Format Finder on the
Application Side Bar.

« from the Agency eServices Web site - under the Support tab, click
Format Finder and then click Format Finder online.

» Additional quick references and interactive tutorials are available on the Web at
http://eservices.sabre.com/ under the Training menu.
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