


Error Messages 

The error message appears at the top the page and it indicates what information is missing or invalid. 

Remember, you must type the same value in New Password and Confirm Password. 

The Password must be 7-8 alpha/numeric characters. 

Important: You have 6 attempts to submit the correct answers. If your answers are not correct you are locked for 30 minutes before 
you are able to try again. 

F O R G O T  Y O U R  P A S S W O R D  E X A M P L E  

When Security Questions not previously established 
 

Should you forget your password before establishing the security 
questions, you need to contact your office’s CREATE Agent for 
password reset.  

Only the CREATE Agent can reset the password. 

If you do not know who your CREATE Agent is, contact your local 
office management.  

Note: SI HELP (PCC) entry displays the CREATE Agents in your 

Agency. 

If management is not available, call your Sabre Travel Network® 
Software Support Desk and a representative can provide you with 
the name of your CREATE Agent. 

When Security Questions previously established 

Please follow the procedures above to reset your password. 
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Agency eServices
Sabre Red Workspace Quick Reference

O V E R V I E W   

Agency eServices is the website for Sabre® global distribution system subscribers. From there you may generate Booking Reports and 
tailor them to your needs.  You can also access a wealth of product information from Communities, print quick references, and sign up 
for virtual training classes or train at your own pace with Personal Trainer educational software. 

A C C E S S I N G  A G E N C Y  E S E R V I C E S   

Access Agency eServices from The Sabre® Red™ 
Workspace 

Click the Community tab at the top of the Sabre Red Workspace 
screen and then click Agency eServices. 

Main page displays. Here you access management information and 
tools. 

Note:  Agency eServices is continuously updated and subject to 
frequent changes.  Always check the live web site for the latest 
example responses. 

Access Agency eServices online You can also access Agency eServices directly at 
https://eservices.sabre.com. 

Note:  Whichever method you use to access eServices, all menus 
and features are the same. 

Authorization from the agency owner/manager is required to access some Agency eServices features or menus. 

 
Navigate the website Hover your cursor over the eServices menu bar to display menu selections. 
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M E N U  D E S C R I P T I O N   

Support Menu Contact My Support Team 
Debit Memos 
Documentation/Downloads/Forms 
Find It – Site Index and Search 

Format Finder 
Hardware/Tech Support 
Software Support 

 

Ordering Menu Place an Agency Order 
Hardware Solutions 
NetCheck 
Past Date PNRs 

Qualified Vendors 
Sabre Internet Messaging 
View Order Status 

Training Menu Index/Enroll in Training 
Personal Trainer 

Quick References 
Training Workbooks 
 

Business Tools Menu Bulletin Updates 
Communities 
Direct Reference System 

Fare Management Tools 
Marketing Tools/Email Library 
Profile 
Sabre Ferries (available only in the UK) 

Product Menu Product Launch 
 

Product Reviews and Demos 

Manager Menu Call Reports 
Sabre Configuration 
Secured Services 

Simplicity Plan 
System Data Reports 
View and Pay Invoice 

Note:  Menus and Features are subject to change. 

These menus  may vary depending on the region 
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H e l p  a n d  R e f e r e n c e s  

The Format FinderSM  help system displays Sabre Red Workspace formats and 
procedures. 

Launch the Format Finder home page: 

• from the Sabre Red Workspace portal – click Format Finder on the 
Application Side Bar. 

• from the Agency eServices Web site - under the Support tab, click 
Format Finder and then click Format Finder online. 

• Additional quick references and interactive tutorials are available on the Web at 
http://eservices.sabre.com/ under the Training menu.  
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