
 
 
 

New Version of Virtually There 
 

A new version of Virtually There has been successfully loaded to production.  There 
were some smaller and customer specific items addressed in this implementation and 
the items detailed below should now be resolved: 
 

• When displaying the itinerary, eTicket, and eInvoice the 12/24 time settings 
specified in the Configuration Tool are not being used 

• If multiple passengers are displayed on the itinerary, the seat number information 
for some passengers is not being displayed 

• When a flight is spanning the international dateline and spanning two days of 
travel, the sequence is incorrectly displayed 

• When displaying the eTicket, taxes were displaying the correct value of the local 
currency, but showing the currency code incorrectly 

• When displaying the eInvoice, the service fees for segments was not displaying 

• Travelers opting out of Virtually There messages are receiving errors at the 
webpage, and are still receiving email messages 

• The text displayed when travelers need to enter their email address from the 
homepage was incorrect. It needs to state :enter your email address or password”  

 

The printable itinerary changes are scheduled for implementation tomorrow 11 of June.  
These changes will address the three items: font color, length of the printout, and a 
more organized layout. 

For the latest updates regarding Virtually There Next Generation please go to 
https://eservices.sabre.com/tools/Community under Communities click on Virtually There 
and then on Virtually There Next Generation Updates. 
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