Travel
Sabr e / Network.

Enhanced PNR Search and List

Sabre Travel Network® recently released a series of new capabilities that enable you to perform
new types of searches to find your PNR, and provide a new content enriched name list display

containing the search results.

New PNR search capabilities include:

e Similar Name Search — based on Similar Name List processing using Oracle industry

standard Soundex

e Wild Card Name Search — based on names that starts with the characters listed in search

input

o Exact Name Search — based on the exact name entered in search input

Each of these new searches can be further qualified using new search parameters — including

destination or city pair.

Enriched name list display includes new information not currently available:

commenced

PNR content data that reflects the most up-to-date information in the PNR

Destination of first segment (air segments includes origin too)

Segment type of the first segment (air segments include carrier code and flight number)
Flight date and destination on the “next air segment”, when the passenger’s trip has

Enhanced Search and List primary search qualifiers

Format

Basic search by name

*¥-GEORGIOU

Basic search by flight, date and name

*¥AA1234/13SEP-THOMA

Basic search by flight, date and name

*¥-13SEP-PAVLOU/D

Basic search for PNR with specified board and off points

*¥-/[LCAATH-IOANNOU

Basic search for PNR with specified board and off points
in a specified month

*¥-NOV/LONNYC-ANDREOU

Search for a PNR b corporate (C/) name field

*¥-C/GROUP TRAVEL

Exact name search for itinerary with specified board and
off points

*¥N-/LCAATH-IOANNOU/ANDREAS

Exact name search for PNR with specified board and off
points during a specific month

*¥N-OCT/LCALON-PAVLOU/MARIA

Exact name search for PNR by date and name

*¥N-150CT11-I0ANNOU

Wildcard search with wild card in last name

*¥-SERA¥

Wildcard search with wild card in first name

*¥-SERAFIDOU/D¥

Redisplay the last displayed list

*L
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¢ Inclusion of a Cross of Lorraine (¥) in certain current search formats result in the return of
the Enhanced Name List Display

e Qualifier “N” at the beginning of the input indicates to search on exact name. The qualifier
may be used with any search format that includes a name

e Wildcard indicator is the ¥ (Cross of Lorraine), and can be used once in the input; either in
the surname field or the first name field

You'll enjoy the added efficiency these new search and list capabilities bring to your workflow. To
learn more, visit the communities page for Sabre Red Workspace Efficiency Suite.

Agents using traditional search inputs will continue to receive traditional name list displays — based
on Sabre unique Similar Name List processing.

For any additional information you need, please do not hesitate to contact us at 22581099.

Thank you
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https://eservices.sabre.com/tools/Community/Community.asp?form_action=ComDisplay&Com_Id=2949&�

