End of Automated Exchanges Trial period

The Automated Exchanges Trial at no additional charge ends April 30, 2011.

Continued use of the service effective May 1, 2011 requires your agreement to the Terms and
Conditions which can be found in the Automated Refunds and Exchanges community on Agency
eServices.

Agreement to the Terms and Conditions can only be performed by an employee with Ordering Rights
for your agency, and as the order processing time takes up to 2 business days, you are advised to
agree to the Terms and Conditions no later than April 29, 2011 for continued access.

For additional information and assistance please call us at 22581099.
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