Enchanced functionality of Format Finder

Format Finder is the travel agent’s help reference for Sabre system formats and
processes. It is designed for both new and experienced travel agents.

How to use Format Finder? The procedure is very simple....Just open the Agent Tools
tab and select Format Finder to begin a search. Type the desired search words into the
search box and click Search Format Finder. No limit to number of keywords that can be
entered.
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Format Finder opens with the search words entered and a list of search results in the left

navigation pane. Clickable links to the specific area of the page appear on the right

navigator pane to take you to the content page.
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Enhanced Search Results powered by Google Search improves efficiency of the agent
as it brings in help into the agent workflow.



Now with the enhanced functionality you have the ability to launch Format Finder
through a linear command from your blue screen by just typing the word HELP/ followed
by a keyword or keywords and press ENTER. No limit to number of keywords that can
be entered. Command is send to Format Finder and a search is executed.
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Format finder is launched in the secondary application area of MySabre and a list
search results is returned. Just like in Screen 2. Each result includes information about
topics on that page.



